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I was banned by Dacian.

  3 members active in this conversation (including you)

Enki  
Read: April 27, 2020  

Platyna 
Read: April 26, 2020

Retrograde  
Read: April 27, 2020   

Report replyPlatyna  479

Started conversation: April 24, 2020

Hello,
 
Daciana told me to contact you. I am a person with diagnosed ASD.
Since my �rst week in game I am being harassed by few players, who
destroy my fences, dig giant holes in my deed perimeters or create
building plans to prevent me from leveling the ground. Yesterday I had
to perform some road work to make use of all the tiles of my deed. I
have opened alternative road at the same distance to allow the
access to the sea while the work is being conducted, it was never
planned to last more than 2 days and the mayor of their village was
informed about. They called Daciana, she was blaming me for the
whole situation, even if the road work is allowed even on highways
and told me to �x the road immediately, even the part I never
conducted any work on. She never instructed me that I am forbidden
from talking to a player named Mer�n. She told me "to leave them
alone" which is very vague, especially that they were talking to me
freely. And now, after two weeks of complaints about harassment I
got banned for harassment. Please help me. 
 
Sincerely,
 
Zuzanna
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I have grepped the logs, it is clear I never got the instruction that I am
forbidden to talk to these people, on the contrary, I was told a
completely different instruction:
[platyna@boadicea logs]$ cat * | grep Dacia | grep talk 
[01:27:25] <Daciana> I was talking directly with YOU and directly with
the other party. 
[01:24:12] <Daciana> This is why you talk to potential neighbors
before you place a deed.. Ask questions, let them explain. 
[01:28:10] <Daciana> I'm done talking and arguing. You have your
directive. 
[01:53:58] <Daciana> Then you need to talk to the mayor. 
[14:18:35] <Daciana> GM Daciana here. Good work on �xing the spot
in the road. I do want to talk with you brie�y on the directive about
playing nice with others. 
[platyna@boadicea logs]$ cat * | grep Dacia | grep speak 
[platyna@boadicea logs]$ cat * | grep Dacia | grep communi 
[platyna@boadicea logs]$ cat * | grep Dacia | grep ticket 
[01:16:50] <Daciana> You are just as much of the issue as Mer�n. If
we get another ticket about this issue, we will issue a 7 day ban. 
[01:43:04] <Daciana> I've seen the tickets. 
[01:48:12] <Daciana> Which was also a part of an original ticket. 
[14:20:20] <Daciana> I am not here to argue about blame. I am letting
you know that there will not be a 7 day ban as i had stated, but a 3 day
ban if another ticket goes in on each side. 
[14:21:20] <Platyna> Daciana I can't control these people. Why I will be
banned because someone gives bogus tickets? 
[14:28:51] <Daciana> As far as refusing to �x the road that I asked
you, that is what led to the new directive. It is �xed. Any other tickets
that come in will be reviewed before any decidion is made otherwise 
[14:30:37] <Daciana> ALL tickets that are put in from this point on will
be reviewed as the others 
[platyna@boadicea logs]$ cat * | grep Dacia | grep ban 
[00:54:34] <Daciana> You did when you terraformed the other. You
have a new directive. Fix this or you will be issued a 3 day ban. 
[01:16:50] <Daciana> You are just as much of the issue as Mer�n. If
we get another ticket about this issue, we will issue a 7 day ban. 
[14:20:20] <Daciana> I am not here to argue about blame. I am letting
you know that there will not be a 7 day ban as i had stated, but a 3 day
ban if another ticket goes in on each side. 
[14:21:20] <Platyna> Daciana I can't control these people. Why I will be
banned because someone gives bogus tickets? 
[platyna@boadicea logs]$ cat * | grep Dacia | grep forb 
[platyna@boadicea logs]$ cat * | grep Dacia | grep allowed 
[platyna@boadicea logs]$ cat * | grep Dacia | grep allow 
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Replied: April 25, 2020

First, NT people abuse the expression "leave [something] alone" it is
usually a meaningless �gure of speech or has multiple meanings,
sometimes absurd ones, this is what comes from my observation.
 
It is something I thought considering the context of this:
[01:27:25] <Daciana> I was talking directly with YOU and directly with
the other party. 
[01:24:12] <Daciana> This is why you talk to potential neighbors
before you place a deed.. Ask questions, let them explain. 
[01:28:10] <Daciana> I'm done talking and arguing. You have your
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directive. 
[01:53:58] <Daciana> Then you need to talk to the mayor.
 
Where I am not only not forbidden but clearly ordered to
communicate, and this: 
01:16:50] <Daciana> You are just as much of the issue as Mer�n. If
we get another ticket about this issue, we will issue a 7 day ban. 
[01:43:04] <Daciana> I've seen the tickets. 
[01:48:12] <Daciana> Which was also a part of an original ticket. 
[14:20:20] <Daciana> I am not here to argue about blame. I am letting
you know that there will not be a 7 day ban as i had stated, but a 3 day
ban if another ticket goes in on each side. 
[14:21:20] <Platyna> Daciana I can't control these people. Why I will be
banned because someone gives bogus tickets? 
[14:28:51] <Daciana> As far as refusing to �x the road that I asked
you, that is what led to the new directive. It is �xed. Any other tickets
that come in will be reviewed before any decision is made otherwise 
[14:30:37] <Daciana> ALL tickets that are put in from this point on will
be reviewed as the others
 
It is obvious to me that the forbidden thing was to place tickets. 
 
I was never ordered clearly to not speak with them, I was ordered to
put them on ignore which I did.
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Replied: April 25, 2020

GMs are supposed to enforce the rules, there are no rule forbidding
one player speaking to another about road setup. I got an instruction I
did not understand, and my suggestions to avoid such issues in the
future were deleted. Considering the aforementioned, if you still
decide I should be denied the service I paid for, and used in
accordance to rules, for another three days, I would like to kindly ask if
this time will be refunded to me. 
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Replied: April 25, 2020

I would also kindly request a citation which exactly game rule I broke,
giving a hint about the road is surely not a harassment, and I think it
should be default. 
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Replied: April 25, 2020

Excuse me, I am a paying customer (I paid you 197,42 euro last month
for my two characters), you can't treat me like that (ignore me), please
answer the following:
1. Cite the exact rule I have broken (copy/paste from the rules
document).
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2. Why people from RR can speak to me about the road without
getting banned and I can't speak to them? It doesn't seem fair at all. 
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Replied: April 25, 2020

Hi platyna, 
 
You received a temporary ban due to failing to abide by a gm
directive. 
We will endeavour to respond to the rest your request in it's entirety as
soon as possible. 
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Retrograde, it was a misunderstanding, what GM said was clearly
suggesting (at least for me) that "leaving alone" means I am not
allowed to place more tickets: 
[platyna@boadicea logs]$ cat * | grep Dacia | grep ticket 
[01:16:50] <Daciana> You are just as much of the issue as Mer�n. If
we get another ticket about this issue, we will issue a 7 day ban. 
[01:43:04] <Daciana> I've seen the tickets. 
[01:48:12] <Daciana> Which was also a part of an original ticket. 
[14:20:20] <Daciana> I am not here to argue about blame. I am letting
you know that there will not be a 7 day ban as i had stated, but a 3 day
ban if another ticket goes in on each side. 
[14:21:20] <Platyna> Daciana I can't control these people. Why I will be
banned because someone gives bogus tickets? 
[14:28:51] <Daciana> As far as refusing to �x the road that I asked
you, that is what led to the new directive. It is �xed. Any other tickets
that come in will be reviewed before any decidion is made otherwise 
[14:30:37] <Daciana> ALL tickets that are put in from this point on will
be reviewed as the others
 
It is absurd to ban a player for making an innocent road suggestion, I
did it to show, that despite whole the war, I am open for the
cooperation. I also made this suggestion earlier to a mayor or RR, who
on the same day PM'd me about the road. I am a scientist IRL, think if
I would be so stupid to risk my character banned to point some silly
road suggestion, especially that this is a service a pay for. That would
be a pinnacle of stupidity. I repeat: didn't know I am not allowed to talk
to them. Interaction with GM Daciana is confusing, logs clearly show
she can change her opinion by 180 degree in a short time it is hard to
compute. 
 
It was weird, I was asked "leave alone" people who were constantly
trespassing my deed perimeters, while I wasn't trespassing theirs. 
 
I didn't ask for any "allowances" I asked to clear, simple
communication and revoking this ban as I am 100% sure it was
undeserved. 
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